BSoxdWell

Welcome to BoardWelL - Guardian

To access the BooxrdWell application please go to either the play store or apple store.

£ Available on the GET ITON

. App Store ® Google Play

Once you have downloaded the app refer to your email that you received from BoaxdWelL.

The email you receive contains your username and your password.
Your username is your email address, this means that there are no users with the same username.
Your password is case sensitive, so take care to remember your password.
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Email address

Guardian

Password

Remember me: v

Legin

Login Screen

Once you have opened the app you will see one of the above screen.
Enter your login details in the fields and tap sign in.
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List of Boarders How to get to Boarder details

The image on the left is the view that the Guardian will see as soon as they log in.
On the right is the after tapping on the hand at the top left corner ‘y

Select [Boarder details] and look at the images on the next page to edit boarder details.
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General Tab Activities Tab Transport Tab

After tapping on the image of a boarder there are tabs associated with different aspects of the app.
After logging in for the first time, a guardian should set up some personalisation for the boarder.
Proceed to the Activities tab. The image on the left is how the activities tab looks. Tapping on one

of the text areas changes the icons on the left from a tick [« ] to a cross [ X ] and opposite.

On the right is the Transport tab. The selection here are done the same as on the activities tab.
Tap on the text and the tick [« ] to a cross [ X ] and other way around.

support@boardwell.co.za
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Edit boarder details ¢ x Edit boarder details O x
Main Member ID (please upload a picture
General Activities Transport or scan):
Medical Select files...
Name:

Medical Aid Number: Allergies

123456789
New
Type:
Classic
Maize - (Food allergy: Yes) 1 |

Medical Aid Card (please upload a
picture or scan):

Wheat - (Food allergy: Yes) (]
Select files...
Gluten - (Food allergy: Yes) | |
Main Member:
Jonny Bravo

Shell fish - (Food allergy: Yes) W

Main Member ID (please upload a picture
or scan):

Select files... € Close

1 @] < 1] (@] <

Medical Tab Medical Tab continued

The Medical tab is for any information regarding medical needs that is associated to your boarder.
Add your medical details here, this is for administrative purposes for the schools.

Below the [Save] button there is the allergies section, just drag the form to the top to access the
items below the [Save] button.

If your boarder has any allergies please add the allergies here, if it is a food allergy remember to tick
the block that is there to indicate that it is a food allergy.
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Boarder upcoming leave: £
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Close
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Home Screen Guardian Leave Approval Tab Approval Window

On the Home Screen select “1 applications to respond to” only if you have one child currently in boarding.
If you have 2 or more children in boarding, click on their specific names under “Boarder upcoming leave”.

This will then take you to the Guardian leave approval tab. Click on the leave that was applied for, which will
open up the Approval window. Please ensure that all the information is correct before selecting the
“Approve” button.

All leave application needs an approval by guardians, unless the boarders has applied to stay-in for the
weekend.
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Apply for leave

Leave applied for by me: From:

No data found.

Leave applied for by my guardians and house
masters:

«f Cultural exchange (X ]
& Uber
@ From: 05/12/2019 15:45
@ To: 06/12/201913:15
</ shopping o
& Uber
@ From: 04/12/2019 10:00
@ Te: 05/12/2019 12:00
Historical Leave

Leave Tab Leave Application

The Leave tab, this tab shows upcoming and past leave requests. Tapping on the [Apply for Leave]
button brings you to the leave application (right image).

Here you select the date and time from the time the leave starts until you return. For weekend leave
always select the day on which you leave and 14:00 as the time you leave.

The date for return: if you return the day before school, the time selected must be 15:00. If you return the
morning of school, then the return time selected must be 06:30.

support@boardwell.co.za X
http://boardwell.co.za/ @
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LEAVE APPLICATION CONTINUED...

Just below the date and time is two (2) tick boxes the one is [Late Leave Request] the other is
[Weekend Leave]. Always select Weekend Leave.

[Weekend Leave] - Weekend leave is for any leave that takes place during or over a weekend.

[Late Leave Request] - If you are applying for leave after the cut-off time late leave needs to be ticked.
The cut off time for leave is 20:00 on a Wednesday evening.

With regards to the Activity drop down menu, please select the applicable destination for your weekend
stay.

With regards to the Transport drop menu, please select the applicable method of transportation to your
weekend destination.

With regards to the Address tab, you must include the name and surname of your destination hosts. If you
are going home, you only need to type in “Home".

With regards to the Transporter name tab, you must type in the full name and surname of the person
transporting you, unless you are going on the bus.

With regards to the Contact number tab, you must give a valid contact number for the person transporting
you, unless you are going on the bus.

Once you have completed your Leave Application, please remeber to click the Apply button to complete
your boarding sign-out for the weekend.
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Weekend Stay-in

From Day:

From Time:

Stay-in Tab

For Weekend Stay-in, always select at the “From Day” drop down menu “Friday”.

For the “From Time” tab, always select 14:00 from the drop down menu.

For the “To Day” drop down menu, select Sunday, if the school starts on Monday or select
Monday, if school starts on another day of the week.

For the “To Time” tab, always select 15:00 from the drop down menu.

With regards to the “Comments” tab, give a valid reason for the stay-in request.

support@boardwell.co.za
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Potter,Harry (Potter)

& & Founders North - Pretorius = Grade 8

M Weekend meal booking (CJ Outstanding)

Upcoming birthdays:

K. Day T Hudson A. McKenzie
Thgn B Mg gt

Upcoming leave

No data found.
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Home

Leave Messaging Contact
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Weekend Meal Booking Tab

YW BacdWedl g

Potter Harry (Potter) -
Weekend Meals O x
Please select which meals you'd like to attend this
weekend (Week 32 - 2021):
Friday Lunch
1 Friday Supper
Saturday Breakfast
Saturday Lunch
Saturday Supper
L Sunday Brunch
Sunday Supper
No Meals

) Close
= = ‘2
Home Messaging Contact
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Weekend Meal Booking Option Tab

Please select which meals you will attend during the weekend. If no meals are required, please select
the “No Meals” option. Remeber to click the “Submit” button when you are done.

support@boardwell.co.za

http://boardwell.co.za/

=
@




= Boarder details
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Johnnie Nuguse James Cerdic Jeffery
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1 Notifications

A Register for push notifications
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Home Leave Messaging Contact
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This is the left side menu. To get here press on the hand with the

three lines y at the top left of the screen.
This is where different notifications are presented.

[Boarder Details] this is where you would go to change details
of your boarder(s) [Refer to page 4]

[Upcoming birthdays] is a fun feature we are showing, it allows
you as a guardian to see the birthdays that would be for the next
week inside the boarding school.

[Register for Push Notifications] this will allow you to receive
notifications on your main screen without logging in.

[Notifications] these are the notifications that are set-up and
sent from your school to you.
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& Change Password
m AbrhaHaddas (Ab
(1Chicks With Kicks [GReTelslil§

My boarders: = My Profile

Grade: Grade 8
(© Last login: 02/12/2

This is the left side menu. To get here press on the picture at the
top right of the screen.

. This is where different notifications are presented.
Boarder upcoming leave:

< Cultural exchange Pending [My Profile] this is where you can change your profile image and
/ ‘ »= Uber HDUESI:::{IC:; other details.

® From: 05/12/2019 15:45

© To: 06/12/201913:15 [Change Password] is where the logged in user can change their

< Shopping password. Remember passwords are case sensitive.
Applicant:

»= Uber

® From: 04/12/2019 10:00

® To: 05/12/2019 12:00

HouseDirector
[Logout] will sign you out of the application.

) = ‘2

Home Leave Messaging Contact

Il @ <

support@boardwell.co.za B

@

http://boardwell.co.za/




1 Messaging

(@ Create new message

{@ Received Messages

Boxrd Well
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y Contact Details

House Masters

Backstrom, Rosemarie
o 084210 a3
RosemarieJBackstrom@hogwells.co.za

Guardians
Abrha, Christie

o 0829450005
christie0] @adventure-works.com

BoardWell

BoardWell HQ

o7 010593 2004
info@boardwell.co.za
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(3 Reply
Fr: Christie Abrha
(Guardian)
Sent: 15/11/2019 16:10
Subject: Town
H may go to town-Friday with Day girl
From: Christie Abrha
(Guardian)
Sent: 06/11/2019 1519
Subject: Gag
This is interesting
Er_om: Haddas Abrha Vq EEE)
(Boarder)
Sent: 05/11/2019 15:20
Subject: Re: Re: Allowance
I mean... Thank you very very much
= : . [~ Reoly |
] @] <
Messaging

Contact Details

The image on the left is the view that shows up after tapping on the [Messaging] on the bar at the

bottom of the screen.

Select [Contact] to see the image on the right. This is where you would see details regarding the
boarding house, the House Director and as well as our contact details for support.
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